
Maryland Energy Assistance Program (MEAP)
July August September October November December January February March April May June Total

Applications Received 24376 20062 15443 15295 11876 10406 19526 23780 22854 20034 20247 28913 232812
Applications Approved for Benefits 3505 14617 4438 9074 4807 3646 5454 4587 4271 1176 0 0 55575
Total Benefits Issued $2,638,128.77 $10,982,032.98$3,233,465.04$6,200,243.50$3,755,459.03$2,752,732.47$3,677,066.38$3,044,923.00$2,750,349.50 $759,472.50 $0.00 $0.00 $39,793,873.17
Average Benefit $753 $751 $729 $683 $781 $755 $674 $664 $644 $646 $0 $0 $716.04
Denied Applications 4102 3850 3527 3137 1901 1438 3328 3023 5334 6576 20247 28853 85316
Denial Rate 16.83% 19.19% 22.84% 20.51% 16.01% 13.82% 17.04% 12.71% 23.34% 32.82% 100.00% 99.79% 36.65%

Electric Universal Service Program (EUSP)
July August September October November December January February March April May June Total

Applications Received 24476 20257 15495 15236 11764 10306 19427 23630 22691 21398 22072 30113 236865
Paper Applications 24476 20257 15495 15236 11764 10306 19427 23630 22691 21398 22072 30113 236865

Applications Approved for Benefits 3743 15416 4608 9969 4397 3360 5061 4240 3938 3976 4215 2650 65573
Total Benefits Issued $2,386,428.00 $9,666,264.00$2,945,736.00 $6,464,159 $2,738,222 $2,057,907 $3,103,134 $2,604,451 $2,423,802 $2,383,237 $2,713,248 $1,720,248 $41,206,836.00
Average Benefit $638 $627 $639 $648 $623 $612 $613 $614 $615 $599 $644 $649 $628
Denied Applications 4300 4113 3853 3611 2225 1633 3627 3290 5592 4551 9829 23249 69873
Denial Rate 17.57% 20.30% 24.87% 23.70% 18.91% 15.85% 18.67% 13.92% 24.64% 21.27% 44.53% 77.21% 29.50%

Electric Arrearage Retirement Assistance Program (EARA)
July August September October November December January February March April May June Total

Applications Received 11855 5447 4414 4491 3296 2948 10126 15753 15391 17452 18991 28097 138261
Applications Approved for Benefits 642 1177 501 1234 427 291 385 315 344 1040 1208 770 8334
Total Benefits Issued $739,908.09 $1,126,032.13 $409,921.93 $1,164,570.77 $377,950.78 $255,998.32 $270,356.30 $213,018.19 $243,993.22 $1,025,035.22$1,235,009.86 $726,234.30 $7,788,029.11
Average Benefit $1,153 $957 $818 $944 $885 $880 $702 $676 $709 $986 $1,022 $943 $934.49
Denied Applications 5597 2585 2332 1905 1223 945 3754 3564 5862 5018 10288 23359 66432
Denial Rate 47.21% 47.46% 52.83% 42.42% 37.11% 32.06% 37.07% 22.62% 38.09% 28.75% 54.17% 83.14% 48.05%

Natural Gas Arrearage Retirement Assistance Program (GARA)
July August September October November December January February March April May June Total

Applications Received 5754 5447 4414 4491 3296 2948 10126 15753 15391 13960 15659 26327 123566
Applications Approved for Benefits 256 1177 501 1234 427 291 385 315 344 124 0 0 5054
Total Benefits Issued $232,755.95 $1,126,032.13 $409,921.93 $1,164,570.77 $377,950.78 $255,998.32 $270,356.30 $213,018.19 $243,993.22 $100,647.59 $0.00 $0.00 $4,395,245.18
Average Benefit $909 $957 $818 $944 $885 $880 $702 $676 $709 $812 $0 $0 $870
Denied Applications 3143 2585 2332 1905 1223 945 3754 3564 5862 5018 10288 23359 63978
Denial Rate 54.62% 47.46% 52.83% 42.42% 37.11% 32.06% 37.07% 22.62% 38.09% 35.95% 65.70% 88.73% 51.78%

Universal Service Protection Program
July August September October November December January February March April May June Total

Applications Received 563 650 452 464 2442 1648 2899 2396 2112 2246 2183 1652 19707


